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VISITOR OPINION QUESTIONNAIRE

Dear and esteemed visitor, the Natural Reserve of Columbretes Islands is interested in knowing your
opinion about your visit to this protected area. This questionnaire is anonymous and voluntary, so
we ask you to answer with the highest sincerity. Your opinion is very important because will help us
to improve the quality of our services and facilities.

\ Visit day \ \ \
\ Gender \ Man  [] \ Age Level of studies | No estudies []
Women [_] Primary ]
Secondary ]
High school |:|
University |:|

Means of transport to access the Natural Reserve

Tourist boat
(Golondrina) |:|

Rent boat |:|
Own boat |:|
Other: ‘

Rate from 0 to 5 the attention received by the staff of the Natural Reserve.
DK / NA (0), very dissatisfied (1), dissatisfied (2), indifferent (3), satisfied (4), very satisfied (5)

Professionalism and treatment received
Content of the visit and transmission of knowledge
Duration of visit

Rate from 0 to 5 the level of satisfaction with your visit to this Natural Reserve.
DK / NA (0), very dissatisfied (1), dissatisfied (2), indifferent (3), satisfied (4), very satisfied (5)

Do you want to add any comments regarding your visit?

Thank you very much for your kindness and for the time spent answering this questionnaire. Your
opinion matters to us and it helps to improve our service. You can send the questionnaire by email
to parque_columbretes@gva.es
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